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Redressal System Is mentianed in Annexure-A.

7. Time line for various services

o

SR, TR R reee

Name of Service 1 Office TExamining | Time Timit | Remarks
No. l [ﬂl’ﬂmrs for disposal
.. of request
1. Reglistration of Contractors
Class A Head [Concerned 03 Menths
| | Office/ | AD/ SAD/CAD
‘ Zomal CE |
Ofice. |
Class B | Zomal CE | Concerned D3 Months | Incomplete applicaticn
Office ADY SAQ/CAD 10 be returned within
ClassC | Concerned  Concerned 03 Monihs | 07 Days{Notified in
|- | CiecletMlice | AQ/SAQ/CAD Right to Service Act)
Class D | Concerned  Concermed | 03 Months |
Divasion Al SAQ/CAD
| Office

2. | Permission for Concerned | Concerned 01 Month Disposal must
Construction Activitles | Division Execulive be done by the
along road side asper | Office Engineer Divisional EE with

- Road Side Land Control recommendalion
Art. from concerned AE&
Amin (Notified In Right
- to Service Act)

3. | Permissionforroad | Concerned | Concerned | 07 Days Disposal must be done
cutting (for pipe line /  Division | Assistant by the Divisional EE,
sewer line etc.) Office Engincer with recommendation

‘ from coicerned AE
(Notified In Right to
| -~ Service Act)
4. Repalrof Pot Holes and Patch Repair works
(3} Dressingand leveling of | Concerned | Concerned | 481lours | (Notified in Right to
pot hules with avallable | Divisian Assistant alter gelling | Service Art)
local material Office I Engmeer information
0
6
[ __ —— - —
4 _lhl_._ll_tpaFnl-iml holes Concernmed  Concermed 1 month Subject to availability of |
# Division Assistant funds.
4 Olfice | Engineer
5. [oint Inspection of newly constructed road with administration and transport department.
{a) | Joint inspection with Concerned | Concerned 03 Menths | (Noufied in Right to
R.T.0 alter completion | Division Assistant Service Act)
of road work Office Engineer
(b] | Sending estimate for Concerned | Concerned 01 Month Te concerned authority [
funds for removal of Division Executive
road delects aller Office Engineer
[ Inspection as per RTO
| report
() | Memaoval of road defects | Concerned | Concerned D3 Months | Subject to availability of
Division | Assistant ! funds
| | Ullice | I.nxl_li_t:l:!' |

| 6. Removal ef construction material and debris from read

way causing hindrance to traflic.

(a) } Issuing notice to ather Concerned | Concerned 07 Days To concerned authority
| departments carrying Division | Junior
; out construction Ollice Engineer
(h) | Construction carried | Concerned | Concerned | D3 Days (Notified in Rightta
out by PW.D or local Division Junior Service Act)
personal / agency Otfiee Enginger
7. | Clearance of closed Concerned | Concerned D7 Days In urban arvas, where
' Cross Drainages on Division Junior the road drainage is
| roads vutside urban Difice Enpineer under mumicipal
| ! areas jurisdiction, similar
| provisions must be
I made in their Citizen's
| Charter
6. N.OClorinstallationof | Concerned | Concerned 45 Davs Concerned 5 E must also
| Industry / power Division | Execulive be intimated and prior
| prajects allecting road | Office Engineer approval must be taken,
Timits ‘ il mecessary
9. Cost assessment and ‘Concerned | Concerned 45 Days Only for Govt. / Semu
Rent reasonnbility Division Assistant Gove. arganizations
Dlfice Engineer
10, Providing Information CEOMie Pulilic 30 days
unier R.T.0act Clrcle Dffice | Information
Nivision Officer in
! office concerned
- wllice | . -

O




